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Storyboard:  UC0021 Establish Benefit Carrier

Product Catalog 
Administrator

BF1

PCA needs to update 
a Benefit Carrier  
(A3.1) 

PCA needs to 
terminate a Benefit 
Carrier (A4.1)

PCA needs to 
reactivate an inactive 
Benefit Carrier (A5.1)

PCA needs to 
inactivate a Benefit 
Carrier (A6.1)

BF3 BF5

PCA needs to add a 
new Benefit Carrier 
under a Hosted 
Carrier’s product 
catalog (BF1)

PCA searches for the 
Benefit Carrier (A3.2, 
A4.2, A5.2, A6.2)

PCA enters the  
Benefit Carrier 
information for the 
institution (BF6)

Validate the Benefit 
Carrier information 
(BF7)

Assign unique ID and 
activate the Benefit 
Carrier (BF8)

A3, A4, 
A5, A6

A3, A4, 
A5, A6 A3, A4, A5, 

A6, A7

Validate the Benefit 
Carrier information 
(A3.5, A4.5, A5.5, 
A6.5, A7.1)

Save the changes 
(A3.6)

System records the 
reason, logs the 
transaction and 
terminates the 
Benefit Carrier (A4.6)

System records the 
reason, logs the 
transaction and 
reactivates the 
Benefit Carrier (A5.6)

System records the 
reason, logs the 
transaction and 
inactivates the 
Benefit Carrier (A6.6)

Validation failed 
(A7.1)

Search for Institution

Find Institutions

Institution Details

v

PCA enters institution 
search criteria (BF2)

Display the matching 
institutions (BF3)

Institution List

Institutions

Add Institution

UC0283
Set Up Institution Client

BF4

PCA determines that 
the institution does 
not exist (BF4)

PCA adds the 
institution (BF4)

Display information to 
add new Benefit 
Carrier (BF5)

A1, A2, A3, 
A4, A5, A6

PCA finds the 
institution they wish 
to setup as a Benefit 
Carrier (A1.1)

PCA selects the 
Benefit Carrier they 
wish to edit (A3.2, 
A4.2, A5.2, A6.2)

Show institution 
already is a Benefit 
Carrier (A2.2)

Display Benefit 
Carrier information 
(A3.3)

Display Benefit 
Carrier information 
and option to 
terminate (A4.3)

Display Benefit 
Carrier information 
and option to 
reactivate (A5.3)

Display Benefit 
Carrier information 
and option to 
inactivate (A6.3)

Display validation 
error message (A7.2)

PCA confirms the 
institution match 
(A1.2)

PCA updates the 
Benefit Carrier details 
(A3.4)

PCA enters reason 
and termination date 
(A4.4)

PCA confirms 
reactivation reason 
and effective date 
(A5.4)

PCA confirms 
inactivation reason 
and effective date 
(A6.4)

Institution Details

Save

BF7, BF8
Agreement Details

General Benefit Carrier

General Details

v

Lines of Business Add

Inactivate/Reactivate/Terminate

v



Storyboard:  UC0022 Offer Line of Business

Product Catalog 
Administrator

BF1

PCA needs to update 
a Line of Business  
(A1.1) 

PCA decides Line of 
Business is not 
needed (A5.1)

PCA needs to 
reactivate a Line of 
Business (A7.1)

PCA needs to 
terminate a Line of 
Business (A8.1)

BF3

PCA needs to add a 
new Line of Business 
to a Benefit Carrier 
(BF1)

Search for Institution

Find Institutions

Institution Details

v

Institution List

Institutions

Add Institution

BF4

Institution Details

Save

Agreement Details

General Benefit Carrier

General Details

v

Lines of Business Add

Inactivate/Reactivate/Terminate

v

BF5

Line of Business Details

Save

General Details

v

Effective Date

Inactivate/Reactivate/Terminate

v

Hierarchy

BF7

PCA searches for the 
Benefit Carrier (BF2)

Display the results of 
the search (BF3)

PCA selects the 
appropriate Benefit 
Carrier (BF4)

Display information to 
create a new Line of 
Business hierarchy 
(BF5)

Display “success” 
message for save 
(BF7)

PCA sets up the Line 
of Business hierarchy 
(BF6)

Save the “in-
progress” Line of 
Business (BF7)

A1, A5, 
A7, A8

PCA searches for the 
Line of Business   
(A1.2, A5.2, A7.2, 
A8.2) 

PCA selects the Line 
of Business (A1.2, 
A5.2, A7.2, A8.2) 

A1, A5, 
A7, A8

A1, A5, 
A7, A8

PCA updates the 
Line of Business 
details (A1.4, A3.2) 

Set the Line of 
Business to “active” 
(A2.2)

PCA deletes the Line 
of Business (A4.3, 
A5.4)

PCA enters 
inactivation/
reactivation/terminate 
details (A6.3, A7.4, 
A8.4)

A1, A2, 
A4, A5, 
A6, A7

Validate the Line of 
Business data (A1.5, 
A2.3, A6.4, A7.5, 
A8.5) 

Save the Line of 
Business (A1.6)

Validation failed 
(A3.1)

Line of Business 
already exists (A4.1)

Delete the Line of 
Business (A4.4, 
A5.5)

Records transaction 
details (A6.5, A7.6, 
A8.6)

Search for Line of Business

Find Lines of Business

Line of Business Details

v

Lines of Business List

Matching Lines of Business

Delete

Display Line of 
Business details 
(A1.3, A5.3)

Display error 
message (A3.2, 
A4.2)

Display “success” 
message (A4.4, A5.5, 
A6.5, A7.6, A8.6)

Display inactivation/
reactivation/terminate 
fields (A6.2, A7.3, 
A8.3)

PCA selects the 
appropriate Benefit 
Carrier (BF4)



Storyboard:  UC0025 Offer Benefit Coverage

Product Catalog 
Administrator

BF1

PCA wants to update 
a benefit coverage 
(A2.1)

PCA wants to 
inactivate a benefit 
coverage (A3.1)

PCA wants to 
terminate a benefit 
coverage (A4.1)

PCA wants to 
reinstate a benefit 
coverage (A5.1)

PCA wants to delete 
an “in progress” 
benefit coverage 
(A6.1)

PCA is looking for 
benefit coverage 
under a Line of 
Business (A7.1)

PCA wants to copy a 
benefit coverage to 
create a new benefit 
coverage (A8.1)

PCA is looking for 
benefit coverages 
with specific criteria 
(A10.1)

BF4

PCA wishes to add a 
new benefit coverage 
for benefit carrier 
(BF1)

PCA searches for 
benefit coverages 
(A2.2, A3.2, A4.2, 
A5.2, A6.2, A8.2)

PCA searches the 
benefit carrier’s 
active Lines of 
Business (A7.2)

PCA chooses a Line 
of Business (A7.4)

PCA searches using 
Benefit Coverage 
criteria (A10.2)

Display matching 
benefit coverages 
(A2.3, A3.3, A4.3, 
A5.3, A6.3, A8.2, 
A10.3) 

Display all benefit 
coverages under a 
Line of Business 
(A7.5)

A2, A3, 
A4, A5, 
A6, A7, 
A8, A10

A2, A3, 
A4, A5, 
A6, A7, 
A8, A10

Search for Benefit Coverages

Search

Line of Business

v

Benefit Carrier

v

Benefit Coverage Details

v

New Benefit Coverage

Benefit Coverage Details

Benefit Sets and Associated Rules

SaveAdd Rule Delete

General Details

v

Add Set

Entitlement Rule Details

Rules in This Benefit Coverage

SaveAdd Rule Delete

Selected Rule Details

v

Select Benefit Sets for This Rule

v v
v

v
vv

Benefit Sets in Coverage

Save Set List

Select Benefit Sets for This Coverage

v v
v

v
vv

BF5, BF6, BF7BF5.2

A2, A3, 
A4, A5, 

A6

BF7, BF8

Display the benefit 
carrier’s lines of 
business (BF2)

PCA chooses the 
Line of Business 
(BF3)

Display the benefit 
coverage details form 
(BF4, A2.5, A3.5, 
A4.5, A5.5, A6.5)

Display save 
“success” message 
(BF8, A1.3, A3.7, 
A4.7, A5.7, A6.7)

Display copy type 
that was performed 
(A8.3)

Display activation 
error message (A9.2)

PCA searches 
Benefit Sets (BF5.2)

PCA specifies 
entitlement rules 
(BF5.3)

PCA enters rule/
guideline criteria 
values (BF7.1)

Display guideline 
criteria (BF6)

Save the Benefit 
Coverage (BF8)

Inactivate the Benefit 
Coverage (A3.7)

Terminate the Benefit 
Coverage (A4.7)

Reinstate the Benefit 
Coverage (A5.7)

Delete the Benefit 
Coverage (A6.7)

PCA enters general 
benefit coverage data 
(BF5.1)

PCA identifies if 
notification is 
required (BF7.2)

PCA saves “in 
progress” Benefit 
Coverage (BF7.3)

PCA saves “active” 
Benefit Coverage 
(A1.2)

PCA updates the 
Benefit Coverage 
attributes (A2.6, 
A9.3)

PCA enters 
inactivation date 
(A3.6)

PCA enters 
termination date 
(A4.6)

PCA enters reinstate 
date (A5.6)

PCA deletes the 
Benefit Coverage 
(A6.6)

PCA enters effective 
date preferences 
(A11.2)

Validate the Benefit 
Coverage (A1.3)

PCA chooses a 
benefit coverage 
(A2.4, A3.4, A4.4, 
A5.4, A6.4)

PCA selects a benefit 
coverage to copy 
from (A8.2)

Display the benefit 
carrier’s Lines of 
Business (A7.3)

A9

Activation failed 
(A9.1)

Benefit Coverages List

Matching Benefit Coverages

Copy Selected Item A8

A8

PCA enters copy 
details (A8.2.1, 
A8.2.2)

Copy the selected 
benefit coverage 
components (A8.3)

Copy Benefit Coverage

Create New Benefit Coverage

Copy Details

v

v
v

v



Storyboard:  UC0238 Create Benefit Set

Product Catalog 
Administrator

Search for Benefit Sets

Find Benefit Sets

Line of Business

v

Benefit Carrier

v

Benefit Set Details

v

Benefit Sets List

Benefit Sets

Benefit Set Details

Save

General Details

v

Effective Date

Status

v

BF8

BF1

PCA wants to update 
a benefit set (A2.1)

PCA looking for 
Benefit Sets under a 
line of business 
(A4.1) 

PCA wants to 
terminate a benefit 
set (A5.1)

PCA wants to 
reinstate a benefit set 
(A6.1)

PCA wants to 
inactivate a benefit 
set (A7.1)

PCA wants to delete 
“in progress” benefit 
set (A8.1)

BF4

PCA wishes to create 
a new benefit set for 
a benefit carrier 
(BF1)

PCA searches for “in 
progress” or “active” 
benefit sets (A2.2)

PCA searches the 
Benefit Carrier’s Line 
of Business (A4.2)

PCA chooses a line 
of business from the 
display (A4.4)

PCA searches for 
“active” benefit sets 
for a line of business 
(A5.2, A7.2)

PCA searches for 
“terminated” benefit 
sets for a line of 
business (A6.2)

PCA searches for “in 
progress” benefit sets 
(A8.2)

Display all benefit 
sets “in progress” or 
“active” (A2.3)

Display the benefit 
sets listed under the 
line of business 
(A4.5)

Display all “active” 
benefit sets for the 
line of business 
(A5.3, A7.3)

Display all 
“terminated” benefit 
sets for the line of 
business (A6.3)

Display all “in 
progress” benefit sets 
(A8.3)

Display the benefit 
carrier’s line of 
business (A4.3)

PCA enters the 
benefit set 
description and 
effective date (BF5)

PCA saves the 
benefit set (BF7)

Save the benefit set 
as “in progress” 
(BF8)

PCA chooses the 
benefit set (A2.4, 
A5.4, A6.4, A7.4, 
A8.4)

Display the benefit 
set (A2.5, A5.5, A6.5, 
A7.5, A8.5)

Display “success” 
message (A1.3, A5.7, 
A6.7, A7.7, A8.7)

Display error 
message (A3.2)

PCA updates the 
benefit set attributes 
(A2.6, A3.3)

PCA wants to 
activate a benefit set 
(A1.1)

PCA saves and 
activates the benefit 
set (A1.2)

PCA enters 
termination date 
(A5.6)

PCA enters reinstate 
date (A6.6)

PCA enters 
inactivation date 
(A7.6)

PCA deletes the 
benefit set (A8.6)

PCA selects effective 
date preferences 
(A9.2)

A2, A4, 
A5, A6, 
A7, A8

A2, A4, A5, 
A6, A7, A8 A1, A3, A5, 

A6, A7, A8

Validate the benefit 
set (A1.3)

Activate the benefit 
set (A1.3)

Activation failed 
(A3.1)

Terminate the benefit 
set (A5.7)

Reinstate the benefit 
set (A6.7)

Inactivate the benefit 
set (A7.7)

Delete the benefit set 
(A8.7)

A2, A5, A6, 
A7, A8

Display the benefit 
carrier’s line of 
business (BF2)

PCA chooses the 
Line of Business at 
the lowest level (BF3)

Display a benefit set 
form (BF4)

System assigns a 
unique ID (BF6)

Display a “success” 
message (BF8)



Diagram Legend:  First Cut Storyboards and Navigation Maps

Actor Name

Use Case Actor Icon 
This represents the actor performing the actions 
in the use case. This is the starting point for the 
storyboard.

Basic Flow Arrow 
Heavy connector arrows represent the basic flow 
defined in the use case. Labels indicate which 
step is being shown.

Alternate Flow Arrow 
Light connector arrows represent the alternate 
flows as defined in the use case. Labels indicate 
which step is being shown.

BF3

A7

UC0099
Show Use Case

Use Case Reference 
Indicates a reference to another use case. The 
details of the referenced use case are shown on 
a separate diagram.

Stop Flow Marker 
The end point for the use case flows.

Off-Page Link Marker 
This marker indicates that the storyboard flow  
continues on another page of the diagram. The 
flow can pass between pages using the matching  
marker on each page. This is a two-way marker.

A

Save to File Icon 
This icon represents the action of saving a 
document or file to a physical disk (floppy or hard 
disk). 

External System Icon 
This icon represents the involvement of an 
external system in the completion of the 
storyboard flow.

Printout/Report Icon 
This icon represents that a printed document or 
report has been created as part of the storyboard 
flow.

Printed 
Document

Basic description of a 
flow step in the use 
case (BF4, A3.2)

Information Call-out 
Call-out boxes contain basic details regarding the 
steps from use case flows occurring at different 
locations in the storyboard diagram. Consult the 
use case document for full details.

The first-cut storyboards and navigation maps provide an initial visualization of the screens and screen flows that are suggested by the system use 
cases. The purpose of theses artifacts is to show a possible way that the functionality represented by the use cases could appear in a final system. 
These are not intended to show the best or only way that the system could be realized but are meant to facilitate further discussion around the system 
use cases as the project moves from requirements into analysis and design.

The list below describes the elements that are used in the first-cut storyboards and navigation maps.

Electronic Document(s) Icon
Indicating documents or correspondence created 
in a digital form as part of the storyboard flows. Email with 

Attachments

System Screen 
Basic navigation map element indicating a stand-
alone screen that is part of the system.Screen Name

System Screen Group
Navigation map element indicating an area where 
there are a number of stand-alone screens that 
are similar in function or subject matter.

Screen 
Group Name

Navigation Map Connector
Navigation map connector showing the 
relationships between system screens. The 
relationships are bi-directional unless explicitly 
shown with directional arrowheads.

Possible System Screen 
Navigation map element showing a stand-alone 
screen that has been identified as part of the 
system but that is not present directly in use 
cases being illustrated by the current storyboard.

Screen Name

Possible Navigation Map Connector
Navigation map connector showing possible 
relationships between system screens. These 
connections seem likely but they are not specified 
in the use cases being illustrated.

First Cut Storyboard Elements

Navigation Map Elements


